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Y HCHA
Care Services



Hull Churches Housing Association

Job Description

	1
	JOB TITLE:
	Care and Support Worker

	
	
	

	2
	RESPONSIBLE TO:
	Registered Care Manager

	
	
	

	3
	RESPONSIBLE FOR:
	N/A

	
	
	

	4
	HOURS OF WORK:
	Basic hours are (…….) per week on a flexible 7 day rota including set pattern evening and weekend work. In addition to your basic hours additional hours may be required to cover sickness/holidays for other members of the Care and Support Team.

	
	
	

	5
	JOB LOCATION:
	There are several HCHA support service offices in Kingston upon Hull that will act as hubs for your place of work, but mobility is central to the role and a condition of employment. You will be expected to work at a variety of locations, particularly service user’s own homes out in the community as well as HCHA supported/sheltered housing properties. 

	6
	JOB PURPOSE:
	

	
	
	

	
	6.1
	To provide an excellent, person-centred care and support package at all times that continually adapts to the needs and wishes of the service user as far as reasonably practicable. 

	
	
	

	
	6.2
	To work as a team with all other HCHA staff to develop a robust and flexible service. 

	
	
	

	
	6.3
	To provide cover for holidays/sickness for other Teams and Team Members 


	
	6.4
	To provide personal care to service user’s that will include practical day to day domestic and personal care tasks that are commonly associated with this area of work.

	
	
	

	7
	RESPONSIBILITY:
	

	
	
	

	
	7.1
	Assist in the planning and delivery of a flexible care and support package.

	
	
	

	
	7.2
	Ensure good working relationships are developed and maintained with Service User’s Families/Guardians, Social Services and other stakeholders/service providers.


	
	7.3


	To assist the Registered Manager, Nominated Individual and Senior care and Support Worker in preparing for care planning meetings with social services, extended family members and other outside agencies.


	
	7.4


	To follow a person-centred Support package that adapts to the needs and wishes of the service user as is reasonably practicable. Daily domestic support and personal care tasks as directed by the Registered Manager, Nominated Individual and Senior Care and Support Worker

	8
	DECISION MAKING:

	

	
	8.1
	Operates within the parameters as defined by Hull Churches Housing Association. To adhere to the policy and procedures at all times and if in doubt to seek advice and support from the Registered Manager, Nominated Individual or Senior Care and Support Workers. 

	
	
	

	
	8.2
	Care and Support Workers should always seek advice and support in the event of a crisis from the Registered Manager, Nominated Individual or Senior Care and Support Worker. 

	
	
	

	
	8.3
	May be required to use judgement/discretion in dealing with non-routine matters for which there may not be a readily available precedent but support should be sought from Registered Manager, Nominated Individual and/or Senior Care and Support Worker as is appropriate and in line with policy and procedure.


	9
	MAIN TASKS:
	

	
	
	

	
	9.0

9.1
	Personal Care – Your duties may include:

· Washing and Bathing

· Use of bath aids and other Equipment
· Assisting with dry shave

· Oral Care

· Hair & Nail care

· Eye care

· Managing incontinence

· Support exercise & fitness – in line with ability and following Health & care plans
· Moving and Handling
· Pressure area care

· Assist in fulfilling all aspects and tasks associated with nutrition

To assist in fulfilling all aspects and tasks associated with or stipulated in the person-centred care assessment/support plan. This may include:
· Arranging transport

· Escorting service users to appointments 
· Shopping and support to pay bills and organising finances 

· Meal preparation and support to maintain and access healthy options

· Arranging and liaising with Social Workers, Health Workers and other professionals and manage appointments and referrals as appropriate. 



	
	
	

	
	
	

	
	9.2
	Support in the access of medical and dental appointments and assist in the logistics of accessing services as appropriate. 

	
	
	

	
	9.3
	Monitor the general health and wellbeing of service user’s making particular note of intake of nutrition and fluids of service users and act appropriately in line with policy and procedure. Complete appropriate forms and log sheets in accordance with the service policy and procedure.  

	
	
	

	
	9.4
	Ensure that service users receive comprehensive benefits advice and assistance either personally or through sign posting to an external professional agency.  Keep up to date with legislative changes and changes to entitlements as is reasonably practicable.

	
	
	

	
	9.5
	Advise and support service users on skills needed for independent living, as appropriate.  It is essential that service users are assisted to be as independent in all areas of their lives as is reasonably practicable. Liaise with other departments/agencies to ensure support/care packages necessary for independent living are maintained. Assist in weekly budgeting and organisation of tenant finances as is appropriate, or as is stipulated in the care/support plan and in accordance with the service policy and procedure.

	
	
	

	
	9.6
	Ensure that service users are supported in understanding the care and support they are to receive from the service and that they have signed care and support plans to give full consent before any activity commences. 

	
	
	

	
	9.7
	Support service users in accessing facilities and taking advantage of opportunities in the community including training and development opportunities.  Assist the Registered Manager in providing opportunities for service user’s consultation and participation.

	
	
	

	
	9.8
	Provide an advice and advocacy service to service users – sign post to other services as appropriate.

	
	
	

	
	9.9
	Assist the Registered Manager in reviewing service user needs and negotiating care and support packages with Social Services Personnel/Family Members to develop the person-centred care package.

	
	
	

	
	9.10
	Complete daily logs of all activities carried out with and for the service user, following the correct policy and procedure at all times.

	
	
	

	
	9.11
	Adhere to the Services’ Health and Safety policy and follow the guidance of risk assessments associated with the service user and their locality. 

	
	
	

	
	9.13
	Actively promote the service, supply information on request and develop and maintain links with external agencies including referral and specialist support agencies.

	
	
	

	
	9.14
9.15

9.16
	Ensure that the Association’s Equal Opportunities Policy is implemented and maintained. Support cultural and religious beliefs.
To be vigilant and to feed back any issues to the Registered Manager or Nominated Individual that would potentially lead the service into disrepute. To act upon guidance from the Health and Safety and Care Service Policy and Procedure and to Highlight Critical issues as they occur.  
All safeguarding issues, signs and symptoms of abuse or neglect are to be reported in the first instance to the Registered Manager. Any suspicion of abuse or neglect is to be reported as soon as is reasonably practicable. If the Registered Manager is not available then this information should be given to the Nominated Individual or Senior Care and Support Worker

	
	
	
	

	10
	GENERAL:
	

	
	10.1
	The above duties and responsibilities do not include or define all tasks which may be required to be undertaken by the Post-holder.  Duties and responsibilities may vary without changing the general character of the post


Person Specification

	
	ESSENTIAL
	DESIRABLE
	HOW MEASURED

	EXPERIENCE
	Minimum of 6 months practical work experience in a similar Care and Support role

	Experience with vulnerable people with mental health/learning/

Physical difficulties.
Liaison with outside professional and Statutory agencies

	Application Form/ Interview

	SKILLS/
Qualifications 
	Good written/verbal communication skills

Accredited Health and Social Care Qualification

Level 2 or above and willingness to train towards level 3 in first year of employment
Basic admin and record keeping skills.
Able to work independently with minimal support.
Customer care skills

	Full driving licence.
Counselling/advice

IT Literacy

Completion of the care certificate
Experience using person-centred tools (for example, communication aids)


	Application Form/

Interview
Qualifications/ Certificates

	SPECIALIST KNOWLEDGE
	Understanding complex needs of people receiving care and support services. 
Awareness of how to develop social skills, Life chances and self esteem.

	Specialist training
	Application Form/

Interview



	PERSONAL ATTRIBUTES
	Resilient

Assertive

Flexible can do approach

Problem solving skills


	
	Application Form

Interview

	PHYSICAL ATTRIBUTES
	Mobile, Sighted, Hearing
· Use of associated equipment

· Moving and handling of service user and any other equipment/objects

· Using mechanical aids.

· Kneeling and bending

· Sitting or standing for prolonged periods

· Travelling to and from service users’ homes


	
	Application Form

Interview



	MENTAL ATTRIBUTES
	· Ability to cope with unpredictable work patterns 
· Concentration required when observing patients.

· Ability to make quick decisions under pressure 
· Retention and communication of knowledge and information.

· Ability to manage competing priorities
· Maintaining professional boundaries when working in a one to one situation with families.

	
	

	EMOTIONAL RESILIENCE
	· Ability to communicate with distressed and/or worried /anxious service users and families

· Ability to respond appropriately to physical, aggressive and threatening behaviour and/or situations
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