Job Title: Care Services Team Leader 

Responsible to: Registered Care Manager

Responsible for: Care Workers within the defined geographic region

Purpose of the position

To work within a team to recruit, supervise and grow an effective and efficient domiciliary care service within a defined geographic region

Key responsibilities

1. To ensure the Association portrays a professional image at all times.
2. To ensure all scheduled visits are carried out in a timely and appropriate manner that complies with statutory obligations.
3. To ensure the provision of high quality person-centred care services to vulnerable people living in their own home.
4. To supervise and deploy teams of Care & Support Workers who provide care and support to vulnerable adults.
5. To ensure consistent application of companies polices, procedures and approved practice and to promote the aims of the Association.
6. To ensure all statutory obligations are fully met across the service.
7. Provide General guidance and support to workers out in the field.

Specific responsibilities

1. To liaise with other professionals to agree start dates for and/or changes to care plans and new care packages.
2. To provide emergency cover for new service users for the first 48 hours or until a permanent Care & Support worker/s is allocated.
3. To participate in the recruitment of new workers.

4. To assist Registered Care Manager in identifying the most suitable Care & Support Workers for each client.

5. To support the service to cover holidays, training and planned absence of Care & Support Workers.
6. To assist in organising rosters and updating CM2000 during Deputy Managers absence with the support of the Registered Manager.  

7. To provide shadowing for new Care & Support Workers and report to the Registered Care Manager when new Care & Support Workers will be ready to work alone

8. To report to the Registered Care Manager any Care Worker undergoing shadowing who is not progressing after 3 days of shadowing. 
9. Support the service in coaching and mentoring new workers out in the field. 
10. To ensure that all Care Workers are capable and confident to carry out their roles by identifying development and training needs. To report any deficits to the Registered Care Manager and participate in the provision and implementation of the Care Certificate. 

11. To liaise with placement teams/social workers/care managers in relation to changes in Service Users circumstances, conditions or needs.
12. To carry out service users quarterly reviews no less than required by the National Minimum Standards for Domiciliary Care.

13. To attend service user reviews as required by the Local Authority and/or directed by the Registered Manager.
14. To ensure a record is made on the system for all outcomes and actions for Service user Reviews/Meetings. 
15. To organise and facilitate quarterly peer group meetings for Care Workers

16. To carry out spot visits to service users homes whilst Care Workers are in attendance.
17. To ensure all Care & Support Workers record visits appropriately in the home files.
18. To Assist the Registered manager with quality assurance checks and audits. 
19. To report daily to the Registered Care Manager all episodes of sickness and absence of Care & Support Workers. 
20. To cover short notice absences of Care Workers by reorganising Rosters or as a last resort covering the care visits personally.
21. To report all changes made due to Care Worker absence and the names of replacement Care Workers to the Registered Care Manager.
22. To report to the Registered Care Manager any incidence of late or missed visits including reason for such incidents.

23. To report all comments, complaints and compliments to the Registered Care Manager as soon as they are received

24. To participate in On Call duties as part of a Duty Manager Roster.
25. To cooperate with the Registered Care Manager during any investigations.
26. To cooperate with and support other geographic teams as required

27. To adhere to all Company policies and procedures at all times

28. Such other duties as appropriate to the grade and nature of the position as may be reasonably delegated by Senior Managers or Company Directors

Person Specification
1. Hold or willingness to work towards lv 3 Health & Social Care Diploma with in the first three months.
2. Experience of managing workers.
3. Experience of coaching & training others.
4. Experience working as a team leader or senior healthcare assistant.
5. High level organisation & prioritisation skills.
6. Experience of organizing rosters and ability to manage complex operations to a high level. 
7. An understanding of the CQC Domiciliary Care Standards and Regulations and willingness to develop further.
8. Competent user of MS Office or equivalent systems
9. Good Understanding of NMC Codes of practice and Continual Professional Development.

10. Driver with own transport.
11. Self Starter with high personal energy and flexible can do approach. 
12. High Level Customer Service skills.
13. Attention to detail.
14. Excellent telephone manner.
15. Understanding of supervision skills and techniques. 
